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Exam 98-368: MTA
Mobility and Device
Fundamentals – A
Comprehensive Guide
Exam 98-368: MTA Mobility and Device
Fundamentals is a crucial certification
for anyone looking to establish a
foundation in the rapidly evolving world
of mobile computing and devices. This
comprehensive guide delves into the key
concepts covered in the exam, providing
valuable insights for aspiring IT
professionals. We'll explore various
aspects, including mobile operating
systems, device management, and
security, ensuring you're well-prepared
for this important milestone in your IT
career. Our focus will encompass several
key areas: mobile device management
(MDM), operating systems (OS), network
connectivity, security considerations,
and troubleshooting techniques.

Introduction to Exam
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98-368
The Microsoft Technology Associate (MTA)
Mobility and Device Fundamentals
certification (exam 98-368) validates
your understanding of essential mobile
device concepts and technologies. It
serves as an excellent entry point into
the IT field, providing a solid base for
further specializations in areas like
mobile app development, system
administration, or network engineering.
The exam assesses your knowledge of
various mobile operating systems, their
functionalities, and the security
practices surrounding them. Successfully
passing this exam demonstrates a
foundational understanding of how mobile
devices interact with networks and the
broader IT infrastructure.

Understanding Mobile
Operating Systems (OS) and
Device Management
This section focuses on the core aspects
of mobile operating systems and the
crucial role of mobile device management
(MDM). The exam 98-368 extensively
covers popular mobile operating systems,
including iOS, Android, and Windows.
You'll need to understand their
architecture, core functionalities, and
differences.

iOS: Understand the iOS
architecture, app management, and
security features specific to Apple
devices. Know how updates are
deployed and managed.
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Android: Grasp the open-source
nature of Android, its various
versions, and the nuances of app
management within the Google Play
Store. Be prepared to explain the
differences between various Android
versions and their security
implications.
Windows: Familiarize yourself with
Windows Mobile's features, its
strengths in enterprise
environments, and how it integrates
with other Microsoft products and
services.

Mobile Device Management (MDM) plays a
critical role in managing and securing
corporate-owned mobile devices. Exam
98-368 requires you to understand MDM
principles, including device enrollment,
policy deployment, remote wipe
capabilities, and app management using
MDM solutions. Understanding the
concepts of BYOD (Bring Your Own Device)
and its security challenges is also
crucial.

Network Connectivity and
Security Considerations
A significant part of exam 98-368
revolves around understanding how mobile
devices connect to networks and the
associated security implications. This
includes:

Wireless Networks: You should be
familiar with different wireless
standards (Wi-Fi, Bluetooth), their
configurations, and security
protocols like WPA2/WPA3.
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Cellular Networks: Understanding
cellular technology (3G, 4G, 5G),
network types (GSM, CDMA), and
their implications for data usage
and roaming is essential.
VPN and Security: Knowledge of
Virtual Private Networks (VPNs) and
their role in securing mobile
connections is critical. This
includes understanding how VPNs
encrypt data and provide secure
access to corporate resources. Exam
98-368 also emphasizes the
significance of mobile device
security, covering topics like
password management, data
encryption, and malware protection.

Troubleshooting Mobile
Devices and Applications
Troubleshooting is an integral aspect of
managing mobile devices. Exam 98-368
tests your ability to identify and
resolve common mobile device issues.
This includes:

Connectivity Problems: Diagnosing
network connectivity issues,
including Wi-Fi problems, cellular
data issues, and VPN connectivity
failures.
Application Errors: Understanding
common app errors, troubleshooting
application crashes, and resolving
app-related conflicts.
Hardware Issues: Identifying and
addressing basic hardware problems
like battery issues, screen
malfunctions, and connectivity
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problems related to hardware
components.
Operating System Issues:
Recognizing and troubleshooting
issues related to the operating
system, including software updates,
system crashes, and performance
problems.

Conclusion
Successfully navigating exam 98-368: MTA
Mobility and Device Fundamentals equips
you with a fundamental understanding of
the essential components of the mobile
device landscape. Mastering the concepts
covered in this exam provides a strong
foundation for a career in IT, opening
doors to more specialized roles in
mobile application development, device
management, or network security. By
understanding the intricacies of mobile
operating systems, network connectivity,
security practices, and troubleshooting
techniques, you'll be well-prepared to
excel in this dynamic and ever-evolving
field.

Frequently Asked Questions
(FAQ)
Q1: What are the prerequisites for
taking exam 98-368?

A1: There are no formal prerequisites
for taking the exam 98-368. However, a
basic understanding of computer hardware
and software is recommended. Some prior
experience with mobile devices would be
beneficial, but it's not strictly
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required. Microsoft offers study guides
and training resources to help you
prepare.

Q2: What kind of questions are on the
exam?

A2: The exam consists of multiple-choice
questions that assess your understanding
of the concepts covered in the course
materials. Expect questions on mobile
operating systems, device management,
network connectivity, security, and
troubleshooting. The questions are
designed to test your practical
knowledge and problem-solving abilities.

Q3: How long is the exam?

A3: The exam typically has a time limit
of around 90 minutes.

Q4: What are the passing requirements
for exam 98-368?

A4: The passing score is generally a
minimum percentage, which may vary
slightly depending on the specific
version of the exam. Microsoft provides
information on the passing score during
the exam registration process.

Q5: How can I prepare for exam 98-368?

A5: Microsoft offers official study
guides and practice exams to aid in your
preparation. Numerous online resources,
including tutorials and practice
questions, are also available. Hands-on
experience with various mobile devices
and operating systems is highly
recommended.
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Q6: What are the career benefits of
obtaining this certification?

A6: The MTA Mobility and Device
Fundamentals certification demonstrates
foundational knowledge in a high-demand
area. It can improve your job prospects
in roles such as help desk technician,
IT support specialist, or entry-level
system administrator. It is often viewed
positively by employers as evidence of
commitment to professional development.

Q7: Is this certification
internationally recognized?

A7: Yes, the Microsoft MTA
certifications are recognized globally,
enhancing your career prospects
irrespective of geographical location.

Q8: How long is the certification valid?

A8: The MTA certification does not have
an expiration date. Once earned, it
remains valid indefinitely.

Exam 98-368 MTA: Security and Device
Fundamentals: A Comprehensive Guide

Introduction:

Navigating the complex world of
electronic security can feel like
entering a vast tangle. However, a
strong foundation in the fundamentals is
key to unlocking a rewarding career in
this active field. The Microsoft
Technology Associate (MTA) exam 98-368,
focusing on security and device
fundamentals, provides precisely that
base. This article serves as a complete
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guide, exploring the key concepts
covered in the exam and offering
practical strategies for success.

Understanding the Exam's Scope:

Exam 98-368 evaluates your knowledge of
basic safety principles and device
machinery. It's designed for budding IT
specialists and those seeking a solid
entry point into the area of data
technology. The exam covers a wide range
of topics, including:

Physical Safety: This section
examines the importance of
safeguarding physical possessions
like devices and systems. Think of
it as the initial line of security,
encompassing measures like secure
locations, access control, and
environmental controls. For
example, understanding how to
prevent unauthorized access to a
server room is essential.

Program Protection: This segment
delves into application
vulnerabilities and
countermeasures. You'll learn about
viruses, spoofing, and other cyber
dangers. The exam will evaluate
your ability to identify and
mitigate these risks, perhaps by
understanding the importance of
anti-malware applications.

Device Essentials: This portion
focuses on the equipment components
of computers and their
interconnections. You'll need a
firm grasp of internal components
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such as the CPU, memory, storage
devices, and input/output devices.
Understanding how these components
work together is essential for
fixing system problems.

Networking Essentials: A basic
understanding of network
topologies, protocols, and
protection measures is necessary.
This includes understanding
concepts like IP addressing, DNS,
and the basics of network security
like firewalls. Analogies can be
helpful here: Think of a network as
a road system, with protocols being
the traffic rules and security
measures being the police force.

Preparation Strategies:

Studying for exam 98-368 requires a
organized approach. Here are some
successful strategies:

Utilize Official Microsoft Sources:
Microsoft provides superior
learning guides, including practice
exams and training paths. These
resources are precious in your
preparation.

Hands-on Experience: Practical
experience is invaluable. Try to
get hands-on practice with various
devices and software, experimenting
with diverse settings.

Practice Exams: Take multiple
practice exams to assess your
development and identify weak
areas.
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Learning Groups: Joining a study
group can be a wonderful way to
exchange data and assist each
other.

Practical Benefits and Implementation:

Passing exam 98-368 shows your
foundational grasp of computer security
and device fundamentals. This
certification can:

Improve your resume and raise your
possibilities of landing an entry-
level IT job.
Give you a competitive edge in the
job market.
Form the grounding for further
study in more expert areas of IT.

Conclusion:

Exam 98-368 MTA: Security and Device
Fundamentals serves as a crucial
stepping stone for budding IT
professionals. By mastering the concepts
covered in this exam, individuals can
build a robust foundation for a
rewarding career in the ever-evolving
field of digital technology. The resolve
to extensive preparation, coupled with
practical practice, is the key to
achievement.

Frequently Asked Questions (FAQ):

1. Q: What kind of job opportunities can
I expect after passing this exam?

A: This certification is an excellent
starting point for roles such as help
desk technician, IT support specialist,
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or junior network administrator.

2. Q: Is this exam difficult?

A: The difficulty level is considered
moderate. Thorough preparation is key to
triumph.

3. Q: How long does it take to prepare
for the exam?

A: The preparation time differs
depending on your prior knowledge and
learning method, but typically ranges
from a few weeks to a couple of months.

4. Q: What resources are available for
studying?

A: Microsoft offers official learning
guides, practice tests, and online
learning paths. Third-party resources
are also available.
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