
Canon Mx870 Troubleshooting Guide

Canon MX870 Troubleshooting Guide: Solving Common
Problems with Your All-in-One Printer

The Canon PIXMA MX870 is a versatile all-in-one printer offering printing, scanning, copying, and faxing capabilities. However,
like any complex machine, it can occasionally encounter issues. This comprehensive Canon MX870 troubleshooting guide will

walk you through common problems and provide effective solutions, helping you get your printer back up and running
quickly. We'll cover everything from paper jams and connectivity issues to ink cartridge problems and driver malfunctions,

ensuring you can tackle almost any hurdle you face. This guide addresses crucial areas such as Canon MX870 ink
cartridge replacement, Canon MX870 wireless setup, Canon MX870 error codes, and Canon MX870 scanner

troubleshooting.

Understanding Common Canon MX870 Problems
Before diving into specific solutions, it's helpful to categorize common Canon MX870 problems. This section provides an
overview of the most frequently reported issues, helping you quickly pinpoint the source of your printer's malfunction.

### Printing Problems

Paper Jams: These are among the most common issues. The Canon MX870, like most printers, has multiple paper
paths, so jams can occur in various locations. Carefully check the input tray, the output tray, and the rear paper path.

Poor Print Quality: This could stem from several factors, including low ink levels, clogged print heads, incorrect paper
type, or a driver issue.

Printing Too Slowly: This might be due to a low-resolution print setting, a large print job, or a problem with the
printer's internal mechanisms.
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No Printing at All: This could indicate a problem with the printer's power supply, the USB connection (if wired), the
network connection (if wireless), or driver issues. Checking the ink levels is also crucial.

### Scanning Problems

Scanner Not Recognized: Ensure the scanner is properly connected to your computer and that the drivers are
installed correctly. If using a wireless connection, check your network configuration.

Poor Scan Quality: Similar to printing, low resolution settings, dirty scanner glass, or damaged internal components
can lead to poor scan quality. Clean the scanner glass regularly. Canon MX870 scanner troubleshooting often

involves checking these elements first.
Scan to Email/Network Issues: Problems with network connectivity or incorrect email settings can hinder the "scan

to" functions.

### Copying Problems

Faint Copies: Low ink levels or a problem with the copier's internal mechanisms are possible causes.
Copies Not Aligning: This could involve a mechanical problem within the printer or a misconfiguration.

### Other Issues

Error Codes: The Canon MX870 displays error codes on its LCD screen. Referring to the printer's manual or the Canon
website for a list of error codes and their solutions is essential. Understanding Canon MX870 error codes is vital for

effective troubleshooting.
Wireless Connectivity Problems: Issues connecting to a Wi-Fi network could stem from incorrect network settings,

password problems, or router issues. Properly performing the Canon MX870 wireless setup is vital for smooth
operation.

Ink Cartridge Problems: Incorrectly installed or empty ink cartridges are common causes of printing problems.
Regularly checking your Canon MX870 ink cartridge replacement schedule will prevent interruptions.
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Troubleshooting Steps: A Practical Approach
This section outlines a step-by-step approach to troubleshooting common Canon MX870 issues.

1. Check Power and Connections: Ensure the printer is plugged in and turned on. Inspect all cables for damage or loose
connections.

2. Check Ink Levels: Low ink levels are a frequent source of printing problems. Replace empty cartridges promptly.

3. Check Paper: Ensure you are using the correct type and size of paper for your print job and that the paper tray is properly
loaded.

4. Restart the Printer: A simple restart can often resolve temporary glitches. Unplug the printer from the power source,
wait 30 seconds, and then plug it back in.

5. Check the Driver: Make sure you have the latest drivers installed for your Canon MX870. Download the latest drivers
from Canon's website if necessary.

6. Check Network Connectivity (Wireless): If using a wireless connection, ensure the printer is connected to your
network correctly. Check the router's settings and the printer's Wi-Fi status.

7. Clean the Print Heads: Clogged print heads can lead to poor print quality. Use the printer's built-in cleaning function to
clean the print heads.

8. Check for Error Codes: If the printer displays an error code, consult the printer's manual or the Canon website for the
meaning and solution.

Maintaining Your Canon MX870 for Optimal Performance
Regular maintenance significantly reduces the likelihood of problems. Here are some key maintenance tips:

Regular Cleaning: Clean the scanner glass and the print heads regularly to ensure optimal performance.
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Ink Cartridge Management: Monitor ink levels and replace cartridges promptly to avoid running out mid-print job.
Consider using genuine Canon ink cartridges for best results.

Paper Handling: Use only the recommended paper types and sizes. Avoid using damaged or excessively wrinkled
paper.

Software Updates: Keep your printer's drivers updated to benefit from bug fixes and performance improvements.

Conclusion: Keeping Your Canon MX870 Running Smoothly
The Canon MX870 is a powerful and versatile printer, but occasional troubleshooting is inevitable. By following the steps

outlined in this guide, you can effectively resolve most common problems and maintain optimal performance. Remember that
preventative maintenance, like regularly checking ink levels and cleaning the printer, goes a long way in avoiding issues.

Understanding the basic functions and troubleshooting techniques will keep your Canon MX870 running smoothly for years to
come.

FAQ
Q1: My Canon MX870 is showing an error code. What should I do?

A1: Each error code corresponds to a specific problem. Consult the printer's manual or Canon's support website for a list of
error codes and their solutions. The website often provides detailed explanations and troubleshooting steps for each error

code. Sometimes, a simple power cycle resolves temporary glitches linked to specific error codes.

Q2: My Canon MX870 won't connect to my Wi-Fi network. What should I check?

A2: First, ensure your Wi-Fi is functioning correctly with other devices. Then, verify that the printer's Wi-Fi is enabled. Check
the printer's network settings to confirm the correct SSID (network name) and password are entered. Sometimes a router

restart is necessary. If still encountering problems, consult the Canon MX870 wireless setup guide provided with your printer
or available on Canon's website.

Q3: My print quality is poor. What are the possible causes?

A3: Poor print quality can be caused by several factors, including low ink levels, clogged print heads, incorrect paper type, or
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driver issues. Check ink levels and clean the print heads using the printer's cleaning function. Ensure you are using the
correct paper type. Finally, ensure your printer drivers are up-to-date.

Q4: How do I replace the ink cartridges in my Canon MX870?

A4: Refer to the user manual for detailed instructions, including diagrams, on how to properly replace your Canon MX870 ink
cartridges. Be careful not to damage the cartridges or the printer during the replacement process. Make sure to purchase

genuine Canon ink cartridges for optimal print quality and to avoid potential damage to your printer.

Q5: My Canon MX870 keeps jamming. What should I do?

A5: Paper jams can occur in several locations within the printer. Carefully check all paper paths, including the input tray, the
output tray, and the rear paper path. Remove any jammed paper gently and ensure there are no obstructions. Avoid forcing

the paper, as this could cause further damage.

Q6: My Canon MX870 scanner isn't working. What could be wrong?

A6: If your Canon MX870 scanner is not functioning, ensure it is correctly connected to your computer and that the drivers
are installed correctly. Check the scanner glass for smudges or obstructions that might interfere with the scanning process. If

using a wireless connection, verify network connectivity.

Q7: How often should I clean my Canon MX870 print heads?

A7: The frequency depends on your usage. For regular use, a monthly cleaning is usually sufficient. However, if you notice a
decline in print quality, cleaning more frequently is advisable. The printer itself will often prompt you to run a cleaning cycle if

needed.

Q8: Where can I find the Canon MX870 manual?

A8: You can find the manual on Canon's website by searching for "Canon PIXMA MX870 manual." You can also usually find a
physical copy of the manual in the box the printer came in. The manual provides detailed information on operation,

maintenance, and troubleshooting.
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Canon MX870 Troubleshooting Guide: A Comprehensive Handbook
The Canon PIXMA MX870 is a versatile inkjet printer known for its reliable performance and extensive features. However, like

any sophisticated machine, it can periodically experience issues. This guide aims to provide a thorough troubleshooting
resource for common Canon MX870 malfunctions, empowering you to resolve them efficiently and minimize downtime. We'll

explore various cases, offering helpful solutions and preventative measures.

Understanding Common Canon MX870 Problems:

Many issues stem from basic causes that can be addressed with minor effort. Let's categorize these difficulties and delve into
their solutions:

1. Paper Handling Issues:

Paper jams are a frequent occurrence with inkjet printers. The Canon MX870, with its complex paper path, is not exempt to
this problem. A jam can occur due to incorrectly loaded paper, crumpled sheets, or hindrances within the paper tray.

Troubleshooting Steps: Carefully examine the paper path, removing any blockages. Check for wrinkled or torn
sheets. Ensure the paper is properly loaded and aligned. Consult your handbook for detailed diagrams of the paper

path. If the problem persists, you might need to purge the rollers using a soft cloth.

2. Printing Quality Problems:

Blurry prints, lined output, or missing pigment are often indicators of toner related issues or printhead problems.

Troubleshooting Steps: Inspect the toner levels. Replace any depleted cartridges. Perform a print head calibration
using the printer's control panel or software. If the problem remains, the print head might require deep cleaning or

potentially replacement.

3. Connectivity Difficulties:

The Canon MX870 supports various connectivity methods, including USB, Wi-Fi, and Ethernet. Connectivity difficulties can
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stem from incorrect settings, driver difficulties, or network setup issues.

Troubleshooting Steps: Ensure the printer is correctly connected to your network or computer. Verify the network
settings on your printer and device. Update your printer drivers. Reboot both your printer and your computer. If using

Wi-Fi, improve your network signal strength.

4. Scanner Failures:

The Canon MX870's scanning functionality can also experience issues. This can include erroneous scans, blank output, or
scanner errors appearing on the printer's screen.

Troubleshooting Steps: Ensure the document is properly placed on the scanner glass. Check that the scanner lid is
closed securely. Try scanning a test page. If the difficulty persists, check the scanner settings and ensure they are

appropriate for the type of document being scanned. You may need to update the scanner drivers.

5. Power Supply:

Power supply can manifest as the printer failing to power on, or unexpected shutdowns.

Troubleshooting Steps: Verify that the power cord is correctly plugged into both the printer and the power outlet.
Try a different power outlet. Examine the power cord for any visible damage. If the problem persists, the printer's

power supply might be defective and may require skilled assistance.

Preventative Maintenance:

Regular preventative maintenance is essential for ensuring the longevity and reliable performance of your Canon MX870. This
includes:

Regular Cleaning: Clean the print heads and rollers regularly according to the handbook's instructions.
Proper Paper Handling: Use high-quality paper and always ensure it is properly loaded and aligned.

Software Updates: Keep your printer drivers and firmware up to date to fix known errors and improve performance.

Conclusion:
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Troubleshooting your Canon MX870 printer doesn't need to be intimidating. By systematically tackling the problem, using this
guide's advice, and performing regular maintenance, you can keep your printer functioning smoothly. Remember to consult

the official Canon MX870 manual for specific instructions and detailed diagrams.

Frequently Asked Questions (FAQ):

Q1: My Canon MX870 won't turn on. What should I do?

A1: First, check the power cord and outlet. Try a different outlet. If still unresponsive, check the printer's internal fuses (if
accessible) or contact Canon support for assistance.

Q2: My prints are blurry. How can I fix this?

A2: Check ink levels and replace any empty cartridges. Perform a print head cleaning cycle through the printer settings. If
the issue persists, the print head may need cleaning or replacement.

Q3: My Canon MX870 keeps jamming. What can I do?

A3: Check the paper path for obstructions, ensure the paper is correctly loaded and aligned, and clean the rollers using a lint-
free cloth. If the issue continues, the rollers may be worn.

Q4: How do I update the drivers for my Canon MX870?

A4: Visit the Canon support website, enter your printer model number, and download the latest drivers for your operating
system. Follow the installation instructions provided.
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